Yin
i l|||||

:
g

CAT MOBILITY

(Paratransit)

Public Meeting Package

January 29 - 30, 2026

Package Contents Includes:
Press Release
One-Page Fact Sheet
Shareable Meeting Flyer
(English/Spanish)




FOR IMMEDIATE RELEASE:
January 23, 2026

AR News Release

FURTHER INFORMATION
CHATHAM AREA TRANSIT A'riel Johnson (912) 433-5191

Savannah, Georgia Ariel.Johnson@catchacat.org

CAT Mobility hosts public meetings to address paratransit services and improvements

Savannah, GA — Chatham Area Transit Authority (CAT) is reaffirming its commitment to
reliable, accessible transportation by inviting riders and community members to take part in our
upcoming CAT Mobility public meetings focused on paratransit services.

These meetings are part of CAT’s ongoing effort to listen, engage, and improve paratransit
operations. Attendees will have the opportunity to share feedback, ask questions, and learn more
about the steps CAT is taking to address concerns and strengthen service delivery.

“CAT is here, we are listening, and we are committed to fixing the issues that matter most to our
riders,” said Detric Leggett, Chairman of the CAT Board of Directors. “These meetings are an
important part of rebuilding trust, increasing transparency, and ensuring our paratransit services
meet the needs of the community.”

Public Meeting Schedule:

Thursday, January 29, 2026
» Midday Session: 11:00 a.m. — 12:15 p.m.
* Evening Session: 6:00 p.m. — 7:15 p.m.

Friday, January 30, 2026
* Virtual Session (Facebook Live): 1:00 p.m. —2:15 p.m.

CAT leadership will be present to hear directly from riders and outline current initiatives and
upcoming improvements aimed at enhancing service reliability, communication, and rider
experience.

“We know there is work to be done, and we are taking that responsibility seriously,” said
Stephanie Cutter, Interim Executive Director/CEO of CAT. “These meetings are not just about
discussion — they are about accountability, solutions, and moving CAT Mobility forward with
our riders at the center of every decision.”

CAT encourages all paratransit riders, caregivers, and community members to attend one of the
sessions and be part of the conversation.

For more information, visit www.catchacat.org or follow Chatham Area Transit Authority on
social media.
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CHATHAM AREA TRANSIT

(Paratransit)
Fact Sheet

About the Service Eligibility
CAT’s Paratransit service, CAT Mobility, is People who are unable, due to a
specifically designed to transport permanent or temporary physical or

mental disability, to use the fixed-route

eligible persons with disabilities in ! 3
public transportation system.

Chatham County in compliance with the
Americans with Disabilities Act (ADA) of

1990. All standard CAT buses contain

features and equipment _that allow
passengers with disabilities to board,
ride, and exit vehicles easily and safely,
but we understand that sometimes not

Paratransit is a scheduled, shared-ride
service and is not an on-demand or taxi-

style service. even that is enough.

Service Features Funding & Oversight

Chatham County General Fund:

o 100% of Operational Cost
Federal Transit Administration:

o 80% of Capital Cost
Georgia Department of
Transportation

o Special Projects
Chatham Area Transit Authority:

Door-to-door service with assistance
provided for boarding and exiting.
Lift-equipped vans that accommodate up
to three wheelchair passengers or 10
seated passengers.

Secure 6-point tie-down system to
ensure passenger and wheelchair

stability. ¢

Trained staff to assist passengers as o 100% of Capital Cost Not
needed. 35 Operators & 9 Administrative Covered by Federal or
Staff. State Grants

Technology Upgrade Learn More

CAT Mobility has rolled out a new
Intelligent Transportation System
powered by IT Curves, making it easier

for riders to schedule trips and receive
real-time updates.



https://www.ada.gov/ada_intro.htm
https://www.ada.gov/ada_intro.htm
http://catchacat.org/getting-around/with-a-disability/
http://catchacat.org/getting-around/with-a-disability/

CHATHAM AREA TRANSIT

CAT MOBILITY
PUBLIC MEETINGS

CAT Mobility invites riders, caregivers, and
community members to attend a public
meeting focused on paratransit services.
Join us to share feedback, ask questions, and
learn more about current and upcoming
improvements.

g Date: g Date:
January 29, 2026 January 30, 2026
() Location: § Facebook Live:
CAT Central 1-2:15p.m.

900 E. Gwinnett St.

® Meeting Times:
Midday Session: 11 a.m. - 12:15 p.m.
Evening Session: 6 - 7:15 p.m.
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Visit Our Website:
www.catchacat.org




CHATHAM AREA TRANSIT

SESION PUBLICAS
DE CAT MOBILITY

CAT Mobility invita a pasajeros, cuidadores y
miembros de la comunidad a asistir a una
sesion publica enfocada en los servicios de
transporte paratransito.

Acompanenos para compartir sus
comentarios, hacer preguntas y conocer mas
sobre las mejoras actuales y futuras.

g Fecha: g Fecha:
January 29, 2026 January 30, 2026
(J Ubicacién: f Facebook Live:
CAT Central 1-2:15p.m.

900 E. Gwinnett St.

& Horarios de la reunioén:
Sesion del mediodia: 11 a.m. - 12:15 p.m.
Sesion vespertina: 6 - 7:15 p.m.
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Visite nuestro sitio web:
www.catchacat.org






